
Our mission is to enhance health, maximize function and transform lives.
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New COVID 
Television 
Commercial to 
Launch Soon
Patients are sure to remember 
where to look for help with 
COVID recovery after seeing the 
care and compassion of Gaylord 
staff in the new commercial. 
Thank you to everyone who 
participated in the videos.

Stay tuned for the 30-second 
commercial to air on broadcast 
stations next week.

A Year of Gratitude: A Note of Thanks from Sonja LaBarbera
When COVID patient Michael DiDonato was interviewed by media at his discharge 
last week, he thanked his Gaylord team and said, “I never realized that when people said 
healthcare workers are heroes, how much they really are.” 

I couldn’t agree with Michael more. 

This month, as we pause to reflect on the first anniversary 
of COVID in our community, I wanted to reiterate to our 
employee family just how proud and grateful I am for 
your many contributions over the past year. 

In true Gaylord fashion, every one of our employees 
pitched in wherever and whenever they were needed. 
Even though it meant that many of our staff put in 
additional hours or were assigned temporary new roles, 
the willingness to pivot and be flexible to meet the needs 
of our organization was invaluable. All of us worked 
as a cohesive team and were nimble to respond to the 
challenges at hand. 

I want to applaud the creative, out-of-the-box thinking 
of so many of you for developing new protocols and 
standards to address our new normal. A number of 
innovative solutions such as teletherapy, window visits, 
our virtual COVID support group and outpatient 
COVID recovery services were developed to meet the 
needs of our patients and organization. 

Working in healthcare during a pandemic is stressful 
enough but I know that COVID also brought a number 
of challenges into our employees’ personal lives. Despite 
these struggles, you all showed up, put aside your fear 
and continued to focus on doing what was best for our 
patients. As a supportive community, you were there to 
check in on each other, to celebrate the daily victories and 
help each other cope with the emotional toll and stress.  

We will soon celebrate the discharge our 200th COVID inpatient. It is a significant milestone 
and represents the number of lives restored that would not have been possible without the 
perseverance, compassion and expertise of our Gaylord family.

Thank you for all that you do for Gaylord, our patients and each other. Your collective efforts 
make Gaylord the best place to recover and Think Possible! 



March 2021

National Brain Injury 
Awareness Month

National Social Work Month

Casual for Causes
March 19

Next Casual for Causes: 
March 19
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, March 19. 

Employees need a Casual for 
Causes sticker or button
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cheshire, Cromwell & the Servery. 

The cost of the sticker is $2 and proceeds will 
benefit The "LoveYourBrain" Foundation.

April 2021
National Occupational 

Therapy Month

Casual for Causes
April 2

Casual for Causes
April 16

May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Hospital Week
May 2-8

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

Employee of The Year

Legacy Week

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

Spotlight On Our Next "Casual 
for Causes" Charity
The featured organization for the 
next Casual For Causes Day is 
The LoveYourBrain Foundation. 

LoveYourBrain’s Mission:
“The LoveYourBrain Foundation 
is a nonprofit organization that 
improves the quality of life of 
people affected by traumatic brain 
injury and raises awareness about 
the importance of brain health”.

Background: 
On December 31, 2009, professional snowboarder Kevin Pearce 
sustained a life-threatening traumatic brain injury (TBI) before the 
2010 Vancouver Winter Olympics. What followed was a remarkable 
healing journey, captured in the ‘The Crash Reel’ a film by Lucy 
Walker. This film brought to light the prevalence and complexity 
of TBI around the world. In meeting millions of people on the 
film’s global tour, Kevin and his brother Adam began to realize that 
while each person’s injury and story are unique, the pathway to 
healing is dependent on community and resilience. And that’s when 
LoveYourBrain was born.

In 2014, LoveYourBrain began as a question: how can we help 
people build community and cultivate resilience? And since then, 
we’ve created and provided free and accessible programs for people 
affected by TBI. Our programs are intentionally designed around 
what Kevin discovered in his own healing journey: that yoga and 
mindfulness can be powerful tools for self-empowerment and 
finding the resilience that exists within us all. Our programs are 
developed to address and support the ‘whole person’ challenges 
that arise, not only for those with TBI but for the caregivers who 
play an essential role in healing. And our programs are building 
communities of support, resources, and compassion all across 
North America. 

The 2021 Culture of 
Safety Staff Survey will be 
coming in April...

It will be an online survey 
and will take less than 10 
minutes to complete.   

It's intended to help assess 
our culture of safety at 
Gaylord.  

More details to follow as 
we get closer to the date.  

2021 Culture of 
Safety Staff Survey



September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

Gaylord Welcomes Back 
Volunteers!
After a year-long absence due to the COVID-19 pandemic, The 
Patient Experience and Volunteer Office is happy to announce that 
our committed and dedicated volunteers have returned.

You may have noticed the familiar faces of a small group of volunteers 
back in action on the Wallingford campus once again. The volunteers 
returned to support Materials Mgmt., Medical Records, Admissions, 
Patient Transportation, PR/Marketing, Radiology, Medical Library, 
Patient Experience and the Gift Shop.

The Patient Experience & Volunteer Office would like to thank 
our Gaylord Leadership for providing the Moderna Vaccine to 
our volunteers. We are extremely happy that we are able to extend 
this wonderful opportunity to our volunteer group. For most of 
our volunteers, receiving the vaccine was the main reason in their 
decision to return to active in-person volunteering.

Returning volunteers attended a mandatory refresher orientation 
covering COVID safety, proper mask wearing, hand-hygiene, social 
distancing, cafeteria and meal ticket process changes were among the 
topics. 

Please join us in taking the time to welcome back our volunteers!

No Dose Wasted! 
Minuteman list 

needs updating...
We are now running the vaccine 
clinic four days/week….which 
means there’s a good chance that 
we will have extra doses. If so, we 
will be calling people from our 
minuteman list.  

If you have someone you can add 
to the list, please go to the vaccine 
page and check out the “Vaccine 
minuteman list.”  Fill in the 
information and then remember to 
check it back in.  

If you or the person you added to 
the minuteman list NO LONGER 
needs a vaccine appointment, please 
remove them from the list.   We 
unfortunately lose time calling 
people only to discover that then 
have received the vaccine elsewhere.   

Thank You!



Warm weather is 
fast approaching…

so take advantage of it and make 
time to commune with nature – 

take a hike through the woods and 
feel nature’s embrace.  

Reconnect with your inner child 
and find time to play. Play allows 

one to be spontaneous, look at 
the world with a sense of awe, 
and to cultivate an attitude of 

gratitude. Even as adults, play is an 
important part of relieving stress 

and enjoying life.   

Plan on “blocking out” times to 
just have fun and relax.

We're here for you -

Peer support is short-term,
confidential, on-site support 

available to staff provided by a 
trained peer volunteer. We offer 

one-on-one support, group 
support and unit support as 

requested. If you would like to 
utilize this program, volunteer

for this program or have 
any further questions about 
this program, contact us at 
peersupport@gaylord.org.

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Comment Found On 
Gaylord's KudoBoard:

Way To Go, Gaylord Nurses - Amazing!

Gaylord Celebrates Certified Nurses Day 
March 19
Board Certification of nurses plays an increasingly important role in the assurance of 
high standards of care for patients and their loved ones. Nursing, like healthcare in 
general, has become increasingly complex. While an RN license provides entry to general 
nursing practice, the knowledge-intensive requirements of modern nursing requires 
extensive education, as well as a strong personal commitment to excellence by the nurse. 

Join us in congratulating all of our board certified 
nurses for their professionalism, leadership, and 
commitment to excellence in 
patient care!
     
 
Lisa Kalafus MSN, RN     
Vice President, CNO  



March 17

St. Patrick was not Irish - 
He was actually from Britain!

The first St. Patrick's Day 
parade took place in New York 

in the 1760s.

For many years, blue was the 
color most often associated 
with St. Patrick. Green was 

considered unlucky. 
St. Patrick's blue was 

considered symbolic of Ireland 
for many centuries and the 

Irish Presidential Standard is 
still blue.

The Chicago "green river":
In Chicago every year, the 
Plumbers Local 110 union 
dyes the river "Kelly" green. 
The dye lasts for about five 

hours.

Guinness sales soar on St. 
Patrick's Day. Recent figures 
show that 5.5 million pints 

of the black stuff are downed 
around the world every day. 

On St. Patrick's Day that figure 
is doubled.

St. Patrick's Day
FUN FACTS

March is ThinkFirst Awareness Month! 

Gaylord ThinkFirst is dedicated to community education by promoting 
injury prevention against brain and spinal cord injuries. Spreading 
knowledge can empower each individual to take responsibility for his/her 
actions and promote safety first. The more you know, the more you can 
do to stop injuries from occurring. Let’s look at some facts about falls:

• Falls are one of the top four causes of injury amongst all age groups
• Falls are the leading cause of injury in adults 65 years and older
• Fall death rates have 

increased by 30% between 
2009 to 2018

• About 36 million falls occur 
each year (About 8 million 
of those require medical 
attention)

• About $50 billion is spent annually on medical costs related to non-
fatal fall injuries (this estimate is related to direct costs of falls; not the 
long-term effects of these injuries)

• About $754 million is spent annually on fatal falls

Resources: www.cdc.gov/homeandrecreationalsafety/falls
       https://www.thinkfirst.org/

As healthcare workers, we can help by identifying patients who are at risk 
for falls, address risk factors and quickly intervene to prevent injuries. 

Therapists can assist in formulating a daily exercise routine catered to 
each individual patient related to balance recovery and strengthening 
to prevent falls. All the little things you do to prevent falls bring about 
change and add up to a great transformation over time. 

Your efforts can be instrumental in reducing these incidents and saving 
lives. If you would like additional information, please contact: 
Gaylord ThinkFirst Program at thinkfirst@gaylord.org
Megan Palmer, OTR/L
Gaylord ThinkFirst Program Coordinator
Inpatient Occupational Therapist
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Promote Safety: Preventing 
Falls and Injuries

https://www.cdc.gov/falls/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fhomeandrecreationalsafety%2Ffalls%2Findex.html
https://www.thinkfirst.org/
https://runsignup.com/Race/CT/Wallingford/GaylordGauntlet
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REMINDER
for all 

emergencies dial

Attention FYI Readers
If you would like to submit an article, promote an 
event, etc., in FYI, please email publicrelations@

gaylord.org with your details. Thank you.

Gaylord In Gaylord In 
The NewsThe News

FOX61: 
Fighting COVID-19 for four months and 
out of the hospital. Meet former Gaylord 
patient, Michael DiDonato - also known 
as “Miracle Mike”.
click here

WTNH: 
Former patient Michael DiDonato, 
is featured in this story on COVID 
recovery. click here

WPSD LOCAL 6 (San Francisco): 
A local TV station's website in San 
Francisco - the story is on outpatient 
COVID recovery - check out the last 
paragraph...
click here

WTNH: 
Coronavirus: How health officials are 
adapting to the discovery of COVID 
‘long haulers’ 
click here

sportsnspokes.com: 
Women's sled hockey player brings 
tools learned in a swimming pool to the 
frozen pond.
click here

Welcome, 
New Employees!

Greg Szok

Nyasia Santos

Quashant Roberts

Tawana Mazzera

Melvelyn Espinal

Ashley Oden

Theresa Smith

Tia Rosado

Nana Bronyah

Pharmacy

PCT-M2

PCT-L2

PCT-M2

PCT-L2

PCT-L2

PCT-H2

RN-H1

Respiratory

https://www.fox61.com/article/news/health/coronavirus/miracle-mike-covid-19-fight/520-47572c8c-0088-426c-baae-c9ed13db1712
https://www.wtnh.com/news/connecticut/hartford/youre-a-miracle-wethersfield-man-released-from-hospital-after-battling-covid-for-months/
https://www.wpsdlocal6.com/coronavirus_news/clinic-caring-for-covid-19-patients-remotely/article_b0ca3b68-8091-11eb-8998-4b6886e9c3f9.html
https://www.wtnh.com/news/health/coronavirus/how-health-officials-adapting-to-the-discovery-of-covid-long-haulers/
https://sportsnspokes.com/setting-goals-and-scoring-big


25 years
Maria Silva

EVS Aide II
 

15 years
Geraldine Gostyla

PCT - Hooker 1

10 years
Tim Kilbride

Physical Therapist 

Bachaar Arnaout
Psychiatrist

Evelyn McInnis
Regional Healthcare Manager

5 years
Arelis Quintana

RN - Hooker 1

Alice Wang
RN - Hooker 2

Christy Bosley
Intake Representative

Andrea Fairchild
RN - Lyman 1

Kathryn Prevost
Manager, Payer Relations

Alexis Nolan
Unit Secretary - Hooker 2

 

March
Service Awards

March is National Social Work Month
Gaylord is helping celebrate this year’s National Social Work Month in March 
with the theme “Social Workers are Essential” to highlight the invaluable 
contributions social workers make in our society, especially as this nation 
addresses the Coronavirus pandemic.

During social work month we hope you will learn more about this amazing 
profession, say a kind word to the social workers in your lives, and advocate 
for policies and legislation that benefit the profession and the populations they 
serve. Please help us celebrate Gaylord's Amazing Social Workers - Thank you 
for all that you do!

• Stacey Ricca
• Melissa Corbo
• Laura Liistro

•  Allyca Iljazi
•  Alyssa Chmielecki-Callahan
•  Bo La Kim
•  CJ Connors
•  Daisy Yepez
•  Elizabeth DeDomenico
•  Jonathan Guest
•  Raquel Loustaunau

Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

Safety Coaches have chosen to celebrate a near miss that was 
submitted by CJ Connors, Physical Therapist. 

CJ checked a patient’s oxygen tank and found it to be empty prior to 
therapy. The patient was on room air at rest and required 2L of oxygen 
on exertion. CJ was able to get the patient on the required amount of 
oxygen prior to starting exercise. 

Thank you to CJ for her focus on patient safety. 

Year-to-date, we've had 28 near misses reported. Our goal in FY2021 
is to have more than 100 submitted in RL Solutions. 
Thank you to everyone for your hard work and attention to detail! 

We had 8 near misses 
reported in January 2021 by 
the following people:

• Dorene Scolnic
• Su Stanton
• Kate Kraines



If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

Click Here for Appointment

With your Transamerica retirement plan, you have access to a financial 
professional who can discuss your retirement strategy. 
A Transamerica retirement planning consultant (RPC) can help you: 

• Enroll in the plan 
• Review and understand Your Retirement Outlook® 
• Determine your contribution rate and investment mix
• Learn how life events such as marriage, children, and buying                          

a home could impact your retirement strategy
• Improve your overall financial wellness

Even if retirement is years — or decades — away, 
having a smart strategy starts today. 

Schedule an appointment with a Transamerica RPC.
April 15 – 30, 2021 

 

WE'RE HERE FOR YOU
SPEAK WITH A TRANSAMERICA RETIREMENT PLANNING CONSULTANT 

March Is
   National 
          Nutrition 
                  Month

Eat Right, Future Bright!

https://www04.timetrade.com/app/trns/workflows/TRNS002P/schedule/appointment-type?locationId=trns-aod&appointmentTypeGroupId=aod&campaignId=gaylord-hospital-fe&ch=invite&fs=1


Get ready! The Live Healthy Weight 
Management Program is coming soon.
Beginning March 15, you’ll have the opportunity to find out if you 
are eligible for the Live Healthy Weight Management Program, 
which is designed to prevent or delay chronic diseases. 
The program will help you understand why and how to make lifestyle changes related to healthy 
eating, exercise, and weight loss, and will provide you with the tools and support needed to help you 
continue your health journey. Let’s lower our risk together to start feeling healthier than ever!

Learn More About the WellSpark Live 
Healthy Weight Management Program  
You can learn more about how the Live Healthy Weight 
Management program works by clicking on the Meet Your Coach 
image.

 This program is available to Gaylord employees and spouses 
who are covered by the Anthem medical plan. It is 100% 
confidential. In addition to your weight loss journey, this program 
can also serve as the one and only requirement towards the 
wellness discount for 2022 in lieu of the three requirements 
through the Step Up To Wellness Program.

https://wellsparkhealth.wistia.com/medias/ylt6xe5r6k


How To Access MySpark CentralSM

If you’re registering for MySpark CentralSM for the first time, you’ll first need to enter your first and last name 
as it appears on your Anthem insurance ID card as well as your date of birth. This guide will help you to register 
on the platform, download the WellSpark app, and take the necessary steps to complete the prediabetes 
assessment.

For Gaylord Employees: 

Note: Please have your Anthem Insurance ID card ready so you enter your first and last name as it appears on your card to 
complete your one-time registration.

1.	 Sign	into	MySpark	Central	digital	portal	at	gaylord.wellsparkhealth.com	if	you	are	already	registered.
First-time registering? Please	complete	the	registration	process	by	clicking	on	"Or	click	here	to	register."	You	will	need	to	provide	
your	first	and	last	name	as	it	appears	on	your	Anthem	insurance	ID	card	and	date	of	birth	when	registering	for	the	first	time.	

2.	 On	the	registration	page,	complete	all	the	fields	to	register.	Be	sure	to	enter	your	first	and	last	name	as	it	appears	on	your	Anthem	
insurance	card	along	with	your	date	of	birth.	

3.	 Once	registered,	you'll	be	directed	to	the	MySpark	CentralSM	homepage.	Click	"Start"	on	the	right	sidebar	to	launch	the	Prediabetes	
Risk	Assessment.

Congratulations!	You're	on	your	way	to	reducing	your	risk.	

©	2021	WellSpark	Health	 HOW	TO	ACCESS	MYSPARK	CENTRAL	GAYLORD	EMPLOYEES	0220



HHooww  TToo  DDoowwnnllooaadd  tthhee  WWeellllSSppaarrkk  AApppp  ––  CCrreeaattee  aann  AAccccoouunntt
JJuusstt  44  eeaassyy  sstteeppss  tthheenn  yyoouu’’rree  oonn  yyoouurr  wwaayy  ttoo  bbeetttteerr  hheeaalltthh……..

SStteepp  11
Download the WellSpark
Health app.

Step 2
Enter “CCTT22000044” in the  
Registration Code field. 
. 

SStteepp  33
Enter your First and Last Name (as it appears on your Anthem ID 
card), date of birth, email, and phone. Hit Submit when done.

SStteepp  44
Sign In to your account using your 
Email/User Name or Sign In with Touch ID. 
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If you’re registering for MySpark CentralSM for the first time, you’ll first need to enter your first and last name 
as it appears on your Anthem insurance ID card as well as your date of birth. This guide will help you to register 
on the platform, download the WellSpark app, and take the necessary steps to complete the prediabetes 
assessment.

For Gaylord Employees: 

Note: Please have your Anthem Insurance ID card ready so you enter your first and last name as it appears on your card to 
complete your one-time registration.

1.	 Sign	into	MySpark	Central	digital	portal	at	gaylord.wellsparkhealth.com	if	you	are	already	registered.
First-time registering? Please	complete	the	registration	process	by	clicking	on	"Or	click	here	to	register."	You	will	need	to	provide	
your	first	and	last	name	as	it	appears	on	your	Anthem	insurance	ID	card	and	date	of	birth	when	registering	for	the	first	time.	
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©	2021	WellSpark	Health	 HOW	TO	ACCESS	MYSPARK	CENTRAL	GAYLORD	EMPLOYEES	0220

Our life-dimensional approach puts health 
challenges into context of a person’s total life.
An employee struggling with their health isn’t just a person with a weight problem or a diabetes 
diagnosis. They are a person who may lack a personal support system. Have untreated mental health 
issues. Cultural differences. And socioeconomic struggles, just to mention a few.

So, while other programs ignore the totality of a person’s life or try to fit this complex reality into a 
pre-determined box, our life-dimensional approach works to understand and respond to it.

We take the time to make the connections between health, data and personal experiences; to see each 
person as the sum of all their experiences and build the trust needed to help them find reasons—
and ways—to be in control of their health.



St. Patrick's Day Meals2Go
Fill out this order form and bring it to 
the cafe when you place your order.

Order Deadline: March 16 @ Noon



For 
Gaylord 

Staff:



Patient Safety 
Awareness Week

M a r c h  1 4  -  M a r c h  2 0

Show your support by 
wearing purple on 

Friday, March 19

I WEAR 
PURPLE 

F O R

PATIENT

SAFETY

Take pictures within departments and email to 
publicrelations@gaylord.org to be published in FYI.



To book a vaccine 
appointment CALL x5543 
or EMAIL Marje Palladino at 
marjepalladino@gmail.com 

STRONGER TOGETHER.
GET THE COVID VACCINE.

IT’S NOT 
TOO LATE TO 
VACCINATE!

GAYLORD 
STAFF


